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Venues
Inverness Museum & Art Gallery
Inverness, 13 January – 17 March 2007

Kelvingrove Art Gallery & Museum
Glasgow, 6 April – 10 June 2007

National Museum of Scotland
Edinburgh, 29 June – 2 September 2007

Museum nan Eilean
Stornoway, 22 September – 1 December 2007



The Exhibition
• Part of Highland 2007

• History, culture, music, language, geology and 
geography 

• National Museums Scotland, National Galleries of 
Scotland, National Library of Scotland and Highland and 
Island museums 



Background on Exhibition Approach

• Peer review and consultation
• Gaelic speakers on steering group
• Designers with relevant experience











Evaluation Brief

The purpose of the evaluation was to measure the
response of visitors to the exhibition, including:
• Visitor interest and awareness
• Visitor response to exhibition interpretation
• Impact of the exhibition on visitors



Evaluation Process
• Self-completion survey
• Piloted in Inverness
• Feedback from Gaelic speakers
• Survey available in Gaelic and English



Survey Sample Sizes

014Stornoway

0140Edinburgh

133Glasgow

3141Inverness

Surveys collected 
in Gaelic

Total # of surveys 
collected



Evaluation Results
(Feedback relating to Gaelic) 

Interpretation
• Importance of including Gaelic?
• Best way of representing Gaelic?

Exhibition Impact
• What did visitors like the most?
• What were visitors surprised by?



Profile of Respondents
Where visitors were from:

7%
(1 person)

0%21%72%Stornoway

42%12%17%28%Edinburgh

3%
(1 person)

18%27%42%Glasgow

2%9%15%45%Inverness

OverseasElsewhere in 
the UK

Elsewhere in 
Scotland

Local



Profile of Respondents
Did visitors speak or understand Gaelic?

36%36%28%Stornoway

87%11.5%1.5%Edinburgh

73%21%6%Glasgow

82%16%2%Inverness

NoYes, a littleYes, fluently



Importance of Including Gaelic
How important did visitors think it was to include Gaelic?
(1 = not important at all; 5 = very important)

4.457%29%14%0%0%Stornoway

4.359%17%17%4%2%Edinburgh

4.355%15%21%9%0%Glasgow

4.151%26%10%6%6%Inverness

Mean 
Score

54321



Best Way of Representing Gaelic
What did visitors think was the best way to represent
Gaelic alongside English in exhibitions?

0%4%6%7%Other

0%9%9%10%Translations of key headings only 
into Gaelic

7%13%9%33%Gaelic summaries of English text

93%73%76%87%Full translations in Gaelic alongside 
English text

Storn.Edin.Glas.Inv.



Best Way of Representing Gaelic
Further Suggestions:
“English translations from Gaelic text”

“Full translations in English alongside Gaelic text” 
(Edinburgh, no Gaelic)

“Full translations - English with Gaelic underneath” 
(England, no Gaelic)

“Full translations when relating to Highlands and Islands” 
(Inverness, no Gaelic)

“Only Gaelic speakers entitled to decide”



Best Way of Representing Gaelic

“A few captions to educate people” (Edinburgh, no Gaelic)

“Interesting for tourists to see the Gaelic” 
(Edinburgh, a little Gaelic)

“As a Dutchman it’s difficult to understand Gaelic - but keep it”
(Netherlands, no Gaelic)

“Something on the language itself” (Aberdeen, no Gaelic)

“Found English before Gaelic slightly confusing” 
(Peebles, no Gaelic)



Best Way of Representing Gaelic
“No interest in it” (USA, no Gaelic)

“No need for Gaelic” (unknown location, no Gaelic)

“Does not matter” (unknown location, no Gaelic)

“Doesn't matter - can't speak it” (India, no Gaelic)

“As all Gaelic speakers speak English I’d drop the Gaelic
and give more information in English – wouldn’t it be better to have
French, German, Italian so tourists can find out more?” 
(England, no Gaelic)



What did visitors like the most?
• Open ended question
• Responses were categorised

5%Inclusion of GaelicEdinburgh

6% GaelicGlasgow

3%  (1% Gaelic)InterpretationInverness

Response RateCategory



What did visitors like the most?
“The use of Gaelic” (Edinburgh, no Gaelic)

“I liked the use of Gaelic language” (England, no Gaelic)

“That is has both English and Gaelic” (USA, a little Gaelic)

“Dual language” (Canada, no Gaelic)

“Nice to hear Gaelic spoken (USA, no Gaelic)

“Video talking about the Gaelic language” (Australia, no Gaelic)

“Gaelic presentation and promotion – the scale encompasses everything,
not romanticised” (Edinburgh, fluent Gaelic)



What were visitors surprised by?
• Open ended question
• Responses were categorised
• Around a third of visitors surprised by something
• Edinburgh: 8% mentioned Gaelic
• Inverness: 1.5% mentioned Gaelic



What were visitors surprised by?
“I did not know there was Gaelic” (Mexico, no Gaelic)

“I did not know anything about Gaelic” (USA, no Gaelic)

“The translations” (France, no Gaelic)

“First exhibition where everything is in Gaelic” (Ireland, no Gaelic)

“How many people speak Gaelic” (England, no Gaelic)

“That there is a foundation to keep Gaelic alive” (Switzerland, no Gaelic)

“How much Gaelic is in our language” (England, no Gaelic)

“[There are] 40 different words for rain in Gaelic” (Edinburgh, no Gaelic)



Conclusion?
Divided Opinion

“Far too little Gaelic [included in the film]” 
(Inverness, fluent Gaelic)

“More Gaelic [would improve the exhibition]” 
(Inverness, fluent Gaelic)

“I think the Gaelic police are taking over” 
(England, no Gaelic)

“Drop the Gaelic” (England, no Gaelic)



Suggestions how to improve the exhibition

“[Audio] samples of Gaelic text would be interesting”
(England, no Gaelic)

“Poetry in Gaelic to listen to” (England, no Gaelic)

“More information on how many people still speak Gaelic”
(Switzerland, no Gaelic)

“An exhibition on Gaelic poets” (Galashiels, no Gaelic)


