\_ ~ National
& Museums
/ \) Scotland

The Connect Gallery —

using prototype evaluation as a strategic tool in
the design process of interactives

Visitor Studies Group Seminar
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Thursday 29 November 2007

Visitor
Studies
Group

~— Jenni Fuchs, Visitor Studies Officer
e National Museums Scotland

auIpepy UoWIS ©




. ~ National
® Museums
/ \) Scotland

Connect




. ~ National
® Museums
/ \) Scotland

Connect Gallery Floor Plan
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Testing

Invite visitors to take part in testing

!
!

Short interview with visitors to get
responses/ reactions on prototype
Interactives
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Why Prototype?

Benefits for Museum & External Developer
* chance for developer to experiment

* formalises process by which museum feeds
back to developers

Benefits for the Visitor

* better understanding
* Improved ergonomics
* more enjoyment
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GM Foods



Foods that contain medicine

Plants that can survive being sprayed with weedkiller

Fruit that lasts longer on the supermarket shelf
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Challenge: There's a measles epidemic
in the next town - can you create a vaccine
before it spreads?

chartis pretium quolus armoget annus. scriptor abhing annos
canturm qui decidit, inter periectos vetaresque raferr debeat
an inter vilis atque novos? Excludat iwrgia finis, “Est vetus
atque probus, centwem gui perficit anncs,”

Accept the challenge

Climate Conditions:
g . .r
- I Y
pal Sunny
Hos adizcit et hos arto stipata
iheatro spectal Roma patens:

haheat hos numaretque poatas
ad mastrurm bernpus Livi
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Results?
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Redesign
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However...
Still not quite perfect:

* 50% - game was too long

* 50% - cards didn’t react quickly enough
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Contact:

Jenni Fuchs, Visitor Studies Officer
National Museums Scotland

Email: j.fuchs@nms.ac.uk

Phone #: (0131) 247 4396




